
 
Community Rating System 

 
2012 Changes  



CRS Coordinator’s Manual 
CRS Task Force  

• Chair  
• FEMA Headquarters (5) 
•     Floodplain management  
•     Mapping 
•     Actuary 
•     Underwriting 
• FEMA Regional Offices (3)  
• Local governments (3)  
• Insurance companies (2) 
• Association of State Floodplain Managers  
• National Assoc. of Flood and Stormwater Management Agencies  
• National Oceanic and Atmospheric Administration  
• US Army Corps of Engineers 



Goals of the CRS 

1. Reduce flood damage 
to insurable property, 

2. Strengthen and 
support the insurance 
aspects of the NFIP, 
and 

3. Encourage a 
comprehensive 
approach to 
floodplain 
management. 
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Benefits 

Money stays in the community 
Insurance savings offset costs 
Improved flood protection 
Better organized programs 
Evaluate vs. national benchmark 
Technical assistance 
Incentive to keep implementing 
Public information builds constituency 



CRS Basics 

Voluntary program 
Recognizes things above and beyond the 

minimum requirements of the NFIP 
Modeled on the fire insurance rating system 
 Insurance Services Office 
 ISO/CRS Specialist – Mandy Todd 

CRS Coordinator’s Manual  

 



Has been extended  
to Sept. 30, 2013 



Premium Discount 
Appendix C 

Class       Points         SFHA      Non-SFHA     PRP 
 1 4,500 45% 10% 0 
 2  4,000 40% 10% 0 
 3  3,500 35% 10% 0 
 4  3,000 30% 10% 0 
 5  2,500 25% 10% 0 
 6  2,000 20% 10% 0 
 7  1,500 15%   5% 0 
 8  1,000 10%   5% 0 
 9     500    5%   5% 0 
   10 < 500   0    0 0 



4 Series of Activities 
 300  Public Information 

CRS Coordinator’s Manual 

400  Mapping and Regulatory 
 500  Flood Damage Reduction 
 600  Flood Preparedness 
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Community Rating System Changes 

2012 CRS Coordinator’s Manual Changes are based on: 
 
•research,  

•activity evaluations,  

•committee deliberations,  

•weighting review,  

•community feedback, and  

•actuarial review 



Community Rating System Changes 

 Some activities will have more points. 
 
   Some will have fewer points.  

 
 More emphasis will be placed on keeping 

the floodplain open and free of 
development 

 
 Protecting natural floodplain functions and 

incorporating low-impact development 
approaches into local regulatory standards 

likewise will be getting more attention 
 



Community Rating System Changes 

 Prohibiting or restricting filling in the floodplain will 
receive more attention in the new Manual. 

 
 More attention will be paid to protection of human life 

and safety. 
 
 Master planning for better programs is emphasized 
 
 A new activity is devoted to promoting flood 

insurance 



Community Rating System Changes 

To balance the total discount and impact on the National 
Flood Insurance Fund, other activities will have their 
maximum points reduced.  
 
Among those with lower total points available are 
 
▬ Activity 520—Acquisition and Relocation, 
 
▬ Activity 530—Flood Protection, and 
 
▬ Activity 320—Map Information Service. 



CRS Coordinator’s Manual 

www.CRS2012.org 



Community Rating System Changes 

No new requirements, including annual 
recertification requirements, will take 
effect until the ISO/CRS Specialist 
reviews them with the community, one-
on-one, at its cycle visit. 



Community Rating System Changes 

For Class 9 CRS participation: 
 
The community’s CEO will certify that the community is 
aware of FEMA’s disaster assistance rule:  
 
that is, the amount of disaster assistance that will be 
available from FEMA after a flood will be reduced by the 
amount of insurance the community should have held 
on its buildings. 



Community Rating System Changes 

The current CRS Class 7 requirement is that a community 
have a BCEGS classification (rating) of 6/6 or better. 
 
This will become a CRS Class 6 requirement for a 
BCEGS classification of 5/5 or better.  
 
This will allow those communities that are “stuck” at CRS 
Class 8 because they have no BCEGS classification to 
advance to a CRS Class 7. 



Community Rating System Changes 

There will be more emphasis on developing a local “Program 
for Public Information,” with additional credit points for 
coordinating the following activities with the local program: 
 
Activity 330—Outreach Projects,  
Activity 340—Hazard Disclosure,  
Activity 350—Flood Protection Information,  
Activity 360—Flood Protection Assistance,  
Activity 420—the natural functions open space and  
Activity 540—stream dumping regulations  
Activity 610—Flood Warning and Response 
Activity 620—Levees 
Activity 630—Dams 



Community Rating System Changes 
The 600 series of activities (610—Flood Warning and 
Response, 620—Levees, and 630—Dams) will be aligned 
so that their creditable elements are similar: 
 
Recognition of a threat from a flood or levee failure or 
dam failure; 
 
Dissemination of warnings; 
 
Implementing an emergency response plan; and 
 
Coordinating emergency preparedness, warnings, 
response, and other safety-related activities with owners 
and operators of critical facilities. 



Community Rating System Changes 

Climate Change 
 

Sea-level rise 
 

Future Conditions  



FEMA Elevation Certificates 



320 Map Information Service  

• Credit is assigned for 
providing inquirers 
information from the 
community’s Flood 
Insurance Rate Map. 

• Additional credit for 
additional map 
information 
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320 Map Information Service  
Page 320-2 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

Read the FIRM for 
inquirers 

140 MI 1− Same service 30 

      MI 2 − LiMWA/floodway info/CBRS area 18 

    new MI 3 − Other flood problems not shown on FIRM 18 

    new MI 4 – Flood depth data (formerly in Activity 360) 18 

    new MI 5 − Special flood-related hazards 18 

    new MI 6 − Historical flood information/repetitive 
flood losses 

18 

    new MI 7 − Natural floodplain functions 18 

Max 140     90 



320 Map Information Service  
To receive the credit the community must 

 Be receiving credit for reading the FIRM for inquirers (MI 1 is  
     required); 
 

 Have a map (or GIS layer) that shows the information provided; 
 

 Volunteer the information to the inquirer (i.e., if the property is  
     in an X Zone, but also in a repetitive loss area, the community 
     does not wait for the inquirer to ask about any other hazards); 
 

 Keep a log or other record of the service (no change from 2007); 
     and 



320 Map Information Service  
To receive the credit the community must 

   Publicize the service (no change from 2007). There are three 
possible ways to do this: 
 
o An outreach project to the entire community, such as an article 
in a newsletter or a notice in a utility bill, 
 
o Notices sent to all local insurance agents, real estate agents, and 
lenders, or 
 
o Another approach as determined by a Program for Public 
Information (see Activity 330 – Outreach Projects) 



320 Map Information Service  

 The map used for the service must be kept updated 

 (Maintain copies of all FIRMs in effect since 1999 or 
date of CRS application) 

 The service must provide an opportunity for the 
inquirer to talk to community staff about map and 
floodplain management questions. 

To receive the credit the community must: 



320 Map Information Service 
MI 1:  prerequisite  
1. If requested, community must provide 

information from the FIRM 
 
2. If the property is in the SFHA → inform the 

inquirer of the flood insurance purchase 
requirement 

 



320 Map Information Service 

Additional credit  
MI 2.  Other FIRM information: 
• Floodway 
• LiMWA  
• Coastal A Zone or Coastal Barrier   
   Resource System 

 
 
 



320 Map Information Service 

Additional Credit  
MI 3 − Other flood problems not shown on FIRM 

MI 4 – Flood depth 
data (formerly in 
Activity 360)  



320 Map Information Service 

Additional Credit  
MI 5 − Special flood-related hazards 
MI 6 − Historical flood information/ 
   Repetitive flood losses 
MI 7 − Natural floodplain functions  



330 - Outreach Projects 

Objective 
Provide information needed to  

   Increase awareness and motivate                               
  actions to reduce flood damage  
   Encourage flood insurance coverage 
   Protect natural floodplain functions 



330 - Outreach Projects 

Strategic Plan Research 
Research reports 
Interviews of subject matter experts 
Interviews of local officials 
Findings 
No scare tactics  Be positive 
Locally tailored  Engage, don’t 

preach 
Multiple media   Reach out 
Try new media:  Facebook, Twitter, etc. 



330 - Outreach Projects 
Ogilvy Recommendations 
 Increase flexibility 
 Do not require same projects 

every year 
 Encourage local plans 
 Credit stakeholder projects 
 Respond to opportunities 
 Credit outcomes, not outputs 
 Get one national reviewer 
 Provide technical support 
 Provide training and examples 

 



330 - Outreach Projects 
Messages 



330 - Outreach Projects 
  

2007 Manual Max 
Points 

    
2012 Manual Max 

Points 

OPA − Additional Outreach Projects  
OPC − Outreach Projects to Community 
OPF − Projects to   Floodplain properties 

  
250 

  
Þ 

  
OP − Outreach Projects 

  
175 

OPS − Public information Program 
Strategy 

125 Þ PPI (OP) − Program for Public 
Information 

55 

    new STK − Stakeholder delivery 40 

    new ACT − Action resulting from 
outreach 

60 

    new FRP − Flood response preparations 50 

    new PPI (FRP) − Program for Public 
Information 

20 

PFI promotion of flood insurance 65   Moved to new Activity 370   

Max 380     350 

Note that the community’s points could add up to more than 350, but the credit for OP is capped at 175 points and the total credit is capped at 350 points. 



330 - Outreach Projects 
Outreach Projects 

Informational materials:  1 point/message 
General outreach:  2 points/message 
Targeted outreach:  7 points/message 



330 - Outreach Projects 
Basic Scoring 



330 - Outreach Projects 
Bonus Credits 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

OPA − Additional Outreach Projects OPC − 
Outreach Projects to Community OPF − 
Projects to Floodplain properties 

  

250 

  

 
  

OP − Outreach Projects 

  

175 

OPS − Public information Program 
Strategy 

125  PPI (OP) − Program for Public Information 55 

    new STK − Stakeholder delivery 40 

    new ACT − Action resulting from outreach 60 

    new FRP − Flood response preparations 50 

    new PPI (FRP) − Program for Public 
Information 

20 

PFI promotion of flood insurance 65   Moved to new Activity 370   

Max 380     350 

Note that the community’s points could add up to more than 350, but the credit for OP is capped at 175 points and 
the total credit is capped at 350 points. 



330 - Outreach Projects 

      PPI − Program for Public Information 
1. Committee 
2. Needs assessment 
 Target areas 
 Audiences 

3. Messages 
 Outcomes 

4. Projects 
5. Coordination 
6. Document 
7. Monitoring and evaluation 



330 - Outreach Projects 

STK – Stakeholder delivery 



330 - Outreach Projects 

STK – Stakeholder delivery 



330 - Outreach Projects 

Bonus Credits 



330 - Outreach Projects 
ACT – Action results 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



330 - Outreach Projects 



330 - Outreach Projects 

       FRP − Flood Response Preparations 
 Messages 
 Get inspected 
 Get a permit 
 Mitigate 
 Mitigation $ 

 Projects 
 Scored as OP 



340 Hazard Disclosure 

• DFH = 46 25 points if  
real estate agents 
advise prospective 
floodplain occupants 
about the flood hazard 
and the flood insurance 
purchase requirement 

• Extra credit for PPI  35 
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340 Hazard Disclosure 

Other Disclosure Requirements 
• ODR = 5 points for each disclosure method 

required by law   (Maximum credit 15 25 
points) 

• Example:  requiring final subdivision plats 
to display the flood hazard area. 
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340 Hazard Disclosure 

Real Estate Brochure 
• REB = 10 8 points, if real estate agents are 

providing brochures or handouts that advise 
potential buyers to investigate the flood 
hazard for a property 

• Extra credit for PPI 12 
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340 Hazard Disclosure 

Disclosure of Other Hazards 
• DOH = 10  8 points, if the notification 

provided to prospective buyers by the real 
estate agent (DFH) includes disclosure of 
other hazards such as erosion, subsidence, 
or wetlands 
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340 Hazard Disclosure 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

Max 
W/PPI 

DFH:  Real estate agents’ disclosure 46 Þ Same 25 35 

or State disclosure law 20 Þ Dropped     

ODR:  Other disclosure requirements 15 Þ Same 25 25 

REB:  Real estate brochure 10 Þ Same 8 12 

DOH:  Disclosing other hazards 10 Þ Same 8 8 

Max 81     66 80 



350 Flood Protection Information 



350 Flood Protection Information 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

Max 
W/PPI 

LIB − Flood protection library 25 Þ Specific list of documents in library 16   16 

LPD − Locally pertinent documents 5 Þ Specific local documents 6 6 

WEB – Website   Þ Prerequisites revised     

   WEB:  10 topics from 330 40 Þ WEB 1 – 6 points per topic 36 60 

   WEB: Posting warning information 20 Þ WEB 2 − Same 10 15 

   WEB: Posting real time gage links 10 Þ WEB 3 − Same 10 10 

   WEB: noting where ECs are available 2 Þ Part of WEB 4     

310 ECWS − Posting Elevation Certificates 20 Þ WEB 4 − Posting ECs on the site 20 20 

Max 102     98   127 



350 Flood Protection Information 

351 Credit points 
a. LIB – References in the library 
  – Must be in the public library 
    



350 Flood Protection Information 

351 Credit points 
b. LPD – Locally pertinent 

documents 
 1 point for each 

publication keyed to 
state or local 
conditions (e.g., FIS, 
ordinance, plans) 
 



350 Flood Protection Information 
c. Community Web Site (WEB) 
 



350 Flood Protection Information 

Prerequisites 
1. Must have flood information home page 
2. Home page must cover community services 
3. More info than an outreach project 
4. Link to FloodSmart or FEMA NFIP 
5. Monthly check of links, annual check of content 



360 Flood Protection Assistance   

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

Max 
W/PPI 

Site-specific flood data 10 Þ Moved to 320     

Names of qualified contractors 4 Þ Dropped (can be in 330)     

Handouts on contractors 3 Þ Dropped (can be in 330)     

Retrofitting advice 14 Þ PPA − Property protection advice 25 40 

Site visits 35 Þ PPV − Advice after a site visit 30 47 

    new FAA − Financial assistance advice 10 15 

School trained advisor 5 Þ TNG − New credit for grants training 10 10 

Max 71     75   112 



PPV − Advice after a site visit 
•Making site visits to review flooding, drainage, and 
sewer problems 
 

360 Flood Protection Assistance   
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• More credit if PPI 



FAA − Financial 
assistance advice 

• Providing advice on  
– Grants  
– ICC 
– Local financial 

assistance 
• More credit if PPI

  

360 Flood Protection Assistance   
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AE/VE/A#/V# Zones w/BFE 

A/V Zones w/o BFE 

410 Additional Flood Data 



X Zones w/o mapped floodplain 

410 Additional Flood Data 



Activity Description 
Credit is for: 
• Using data not provided by FEMA, 
• Data prepared to a higher study standard, and/or 
• Sharing in the cost of a Flood Insurance Study 

Page 410-4 
410 Additional Flood Data 

New in 2012:  new name 
“Floodplain Mapping” 



Prerequisites 
1. FEMA approved study technique 
2. Adopt study in development regulations 
3. If the study affects a length of stream or 

shoreline, → submit for a FIRM revision 
4. Assess mapping needs at each cycle  

Page 410-5 
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410 Additional Flood Data 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

NS − New Study 410 Þ  Reduced credit for independent review 290 

“with review”   Þ  SR – State Review 60 

LEV – Leverage 1.0 Þ  Factor remains the same, 1.0   

HSS − Higher Study Standards 160 Þ  Up to 3 higher standards can be credited 160 

FWS − More restrictive floodway standard 200 Þ  Same 110 

CTP1 − Cooperating Technical Partners 1 20 Þ  Same 20 

CTP2 − Cooperating Technical Partners 2 1.1 Þ  Multiplier increased to 1.18 112 

AFDSH − Special Hazards credit 50 Þ  MAPSH – same credit, new acronym TBA 

Max 1386     * 752 

* Higher points are possible if the impact adjustment is greater than 1.0 



a. New Study (NS)  
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a. New Study (NS)  
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410 Additional Flood Data 

Study scope Original FIRM Zone   

B, C, D, or X A or V AE, VE, A# 

New 
Study 

State 
review New 

Study 

State 
review New 

Study 

State 
review 

1. Delineation of an approximate A Zone 70 − 60 − − − 

2. Flood elevations for a site at time of development   100 20 80 20 45 10 

3. New profile or length of shoreline, base flood 
elevations/depths in AH and AO zones. 

  
  225 

  
45 

  
  175 

  
35 

  
110 

  
20 

4. New profile with floodway, length of shoreline with 
coastal velocity zone delineation, or converting coastal 
A Zones to V Zones or mapping the LiMWA. 

  

  290 

  

60 

  

  230 

  

45 

  

140 

  

25 



 

 

410 Additional Flood Data 

 

 

NS1:  Profile and floodway 
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410 Additional Flood Data 

 

 

NS1:  Original zone:  X 
 

 
 

 

No review 
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410 Additional Flood Data 
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240 Points 

 

 
 

 

NS1:  Original zone:  X 
No review 



 

 

410 Additional Flood Data 

or LiMWA  

New in 2012 



Page 
410-11 

If AE/VE Zone and the BFE    
• SFHA →  X Zone rates 
• No mandatory purchase  
• No duplicate CRS credit 

 
If no BFE or the BFE  
• CRS credit 

410 Additional Flood Data 



b. Leverage (LEV)  
Page 410-13 

1. If the community has data on the study costs: 
LEV = Non-FEMA share of the study cost 
                 Total cost of the study 

2. If the community does not have financial 
data, LEV = the total of the following: 

   (a) 0.25 if  better topographic map 
   (b) 0.15 if other contributions were made  

410 Additional Flood Data 



410 Additional Flood Data 

 

 

HSS1:  Full watershed 
development  

 
 

 

 

 



410 Additional Flood Data 

New in 2012 

Climate change, sea level rise 

 

 



 
   
   0.00’ – 0.1’ allowable surcharge 110 
 0.11’ – 0.25’ allowable surcharge   90 
 0.26’ – 0.5’ allowable surcharge     50 
   0.51’ – 0.99’ allowable surcharge         25 

d. Floodway Standard (FWS) 
410 Additional Flood Data 
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e. Additional Flood Data for Special 
Hazards (AFDSH) 

 
Uncertain flow paths Closed basin lakes 
Mudflow hazards  Coastal erosion 
Ice jams Tsunamis 
Land subsidence 

410 Additional Flood Data 
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f. Cooperating Technical Partners (CTP) 
 
Partners are communities, regional agencies or states 

that sign a cooperative agreement on mapping 
Each agreement is different 
    www.fema.gov 

410 Additional Flood Data 



Page 410-21 

1. CTP1 =  
10, if the community is a partner 
10,  if the regional agency or state is a partner and 

there will be a study that benefits the community 
Score the study under the other elements 
2. CTP2 =  

1.1, if the study or standard was prepared or      
adopted pursuant to the agreement 

1.0, if  it wasn’t 

f. Cooperating Technical Partners (CTP) 

410 Additional Flood Data 

New in 2012:  CTP2 = 1.18 



• 400 Series:  based on area affected 
• Same 3 options as with buildings 

Option 1. Covers everywhere 
Option 2. Covers a part (default) 
Option 3. Covers a part (measure) 

•  If option 3 – impact adjustment map 

403 Impact Adjustment Map 
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403 Impact Adjustment Map 



 
 
 
 

No more exemption for                      
coastal wetlands and marshes 

403 Impact Adjustment Map 



 
 

“The only good floodplain  
is a vacant floodplain.” 

420 Open Space Preservation 



420 Open Space Preservation 
  

2007 Manual Max 
Points 

    
2012 Manual Max 

Points 

OS − Open Space Preservation 725 Þ  Same (new acronym:  OSP) 1,450 

DR − Deed Restrictions 75 Þ  Same 50 

NB − Natural and Beneficial functions 100 Þ  NFOS − Natural Functions Open Space 350 

SHOS − Special Hazard Open Space 50 Þ  Same TBA 

430LD−LDC − Land Development Criteria * 100 Þ  OSI − Open Space Incentives * 250 

430LD−LZ − Low density Zoning * 600 Þ  Same * 600 

430−NBR − Natural functions Regulations 30 Þ  NSP − Natural Shoreline Protection 120 

Max * 980   * 1,970 

*  These regulations are not credited in preserved open space areas that are credited under 420 – OSP. The 
impact adjustment accounts for this mutual exclusivity. Therefore, they are not included in the totals. 
  
  



Natural Functions (NFOS) 
420 Open Space Preservation 

Undeveloped natural state 
Restored to natural state 



Natural Functions (NFOS) 
420 Open Space Preservation 

Undeveloped natural state 
Restored to natural state 
Designated wetlands 
Nature preserves 
Provide a natural function: 
  − Habitat 
  − Breeding grounds 



Natural Functions (NFOS) 
420 Open Space Preservation 

 
Natural Functions Open Space Credit 

Max 
Points 

1. Parcel is credited as OSP and is preserved in its natural state (required for any NFOS 
credit). 

170 

2. Parcel is designated in a plan to protect natural functions, e.g., a habitat 
conservation plan 

50 

3. Parcel is designated as critical habitat for threatened or endangered species or the 
species is present 

50 

4. Parcel is in a designated open space corridor or connected network 60 

5. There is educational material on the site’s natural functions (10 points without a PPI) 20 

Total 350 



Cumulative credit 
OSP + DR + NFOS 

420 Open Space Preservation 
Open Space Incentives Credit Points 

1. The regulations set aside all floodprone lands in a subdivision as open space, or 
otherwise keep them free from development. The credit can be prorated if smaller 
areas are set aside. * 

 

  
250 

2. Each lot in a new subdivision must provide a building site that is on natural high 
ground, out of the regulatory floodplain. * 

 

  
150 

3. To the extent possible, each lot in a new subdivision must provide a building site 
that is on natural high ground, out of the regulatory floodplain. If a lot does not 
have a buildable site out of the regulatory floodplain, all new structures, pavement, 
and other development must be sited on the highest land on the lot. * 

  
65 

4. The regulations include transfer of development rights language to encourage 
staying out of the floodplain. Fewer points are provided for a density bonus within 
the same development. * 

 

  
70 

5. The regulations allow cluster development or PUDs. 
 

25 

6. The community’s land use plan recommends open space use or low density 
development of floodprone areas. 

  
25 

  



420 Open Space Preservation 

Natural Shoreline Protection (NSP) 



420 Open Space Preservation 

Natural Shoreline Protection (NSP) 
• Channels:  no rip rap, dredging, filling, 

removal of vegetation 

• Ocean shores:  no dune alterations, 
beach nourishment, seawalls, jetties 

• Ordinance or regulation 

• Policy for public lands 



 430 Higher Regulatory Standards 
  

 
2007 Manual 

 
Max 
Points 

    
 

2012 Manual 

 
Max 
Points 

    new  DL − Development Limitations * 1,330 

FRB − Freeboard 300 Þ  More credit if fill prohibited *  ** 500 

FDN − Foundation Protection 35 Þ  More credit if fill prohibited *  ** 80 

CSI − Cumulative Substantial Improvement 110 Þ  Same * 90 

LSI − Lower Subs. Improvement threshold 90 Þ  Same * 20 

PCF − Protection of Critical Facilities 100 Þ  More flexible credit for partial protection * 80 

PSC − Protection of Storage Capacity 80 Þ  Moved to new DL credit   

NBR − Natural/Beneficial Functions Regs 40 Þ  Moved to 420 Natural Shoreline Protection   

ENL − Enclosure Limits 300 Þ  Same *  ** 240 

BC − Building Code 190 Þ  Same * 100 

*     These regulations are not credited in preserved open space areas that are credited under 420 – OSP. The impact 
adjustment accounts for this mutual exclusivity. 

**    FRB, FDN, ENL, and CAZ are mutually exclusive from DL, so they are not included in the total points 



 430 Higher Regulatory Standards 
  

 
2007 Manual 

 
Max 
Points 

    
 

2012 Manual 

 
Max 
Points 

450−FRX − Freeboard in X Zones   Þ  LDP − Local Drainage Protection 120 

STF − Staffing 50 Þ  Moved to new RA credit   

MHP − Manufactured Home Parks 50 Þ  Same * 15 

CAZ − Coastal A Zones 650 Þ  Same *  ** 650 

SHR − Special Hazards Regs   Þ  Same * TBA 

OHS − Other Higher Standards 100 Þ  Some credit incorporated in new DL credit * 20 

SMS − State-Mandated Standards 45 Þ  Insurance agent training moved to new 370 20 

    new  RA − Regulations Administration 67 

430LD−LDC − Land Development Criteria 100 Þ  Moved to 420 Open Space Incentives   

430LD−LZ − Low density Zoning 600 Þ  Moved to 420 Low density Zoning   

Max 2840   ** 1,862 

*     These regulations are not credited in preserved open space areas that are credited under 420 – OSP. The impact 
adjustment accounts for this mutual exclusivity. 

**    FRB, FDN, ENL, and CAZ are mutually exclusive from DL, so they are not included in the total points 



 430 Higher Regulatory Standards 
Freeboard 



 430 Higher Regulatory Standards 
Fill 

+ Cheap way to elevate 
+ Keeps water away from the building 
+ Can get a LOMR-F 
+ Easier for landscaping 
 
− Reduces storage capacity (riverine floodplains) 
− Kill native vegetation 
− Redirects drainage onto others 
− Adversely affects water quality 
 



 430 Higher Regulatory Standards 
Development Limitations (DL) 

Development Limitations Credit Points 

1. Prohibit fill (including no CLOMR-Fs and LOMR-Fs) 
in riverine areas 

  
280 

1.a. Prohibit fill (including no CLOMR-Fs and LOMR-Fs) in coastal areas  
        or 
 require compensatory storage in riverine areas:  130 

  

2. Prohibit new buildings (pro-rated for prohibiting some types of buildings, 
e.g., residential) 

  
1,000 

3. Prohibit storage of materials 50 

3.a. Prohibit storage of hazardous materials:                                 20 points   

3.b. Require hazardous materials to be stored above the  
base flood elevation:                                                                   10 points 

  

Total 1,330 



 430 Higher Regulatory Standards 

Foundation 
protection – FDN 

         
                Foundation Protection Credit 

 
Points 

1. Engineered foundations, no buildings on fill 80 

2. Buildings on compacted fill, protected from erosion. In 
riverine areas, compensatory storage must be required 

  
60 

3. Buildings on compacted fill, protected from erosion and 
scour 

  
35 



h.  Enclosure limits – ENL 

 430 Higher Regulatory Standards 

Nonconversion agreement must call for periodic inspections for full credit 



 430 Higher Regulatory Standards 
 
                       Enclosure Limits Credit 

 
Points 

  
1. Regulations prohibit any building enclosures, including breakaway walls, 
     below the base flood elevation, OR 

  
240 

2. Regulations prohibit enclosures of areas of 300 square feet or greater, 
including breakaway walls, below the base flood elevation and 

 
a. There is a nonconversion agreement that meets the criteria of 3, below,  
     OR 

  
190 

b. There is no nonconversion agreement – 95 points   

3. Regulations require that the owner of a building sign a nonconversion 
agreement, promising not to improve, finish, or otherwise convert the area 
below the lowest floor and 

a. The community will inspect the enclosed area at least once a year, OR 

  
90 

b. Granting the community the right to inspect the enclosed area at any 
time – 60 points. OR 

  

      c. No mention is made of inspections – 30 points. 
  

  



 430 Higher Regulatory Standards 

Building Code Credit Points Points 
Adoption of the International     

Building Code 20   

Residential Code 20   

Plumbing Code 3   

Mechanical Code 3   

Fuel Gas Code 2   

Private Sewage Disposal Code 2   

Total for code adoption   50 

BCEGS classification of 5/5 10   

BCEGS classification of 4/4 20   

BCEGS classification of 3/3 30   

BCEGS classification of 2/2 40   

BCEGS classification of 1/1 50   

Max for BCEGS   50 

Total   100 



 430 Higher Regulatory Standards 

Outside the floodplain –  
Local drainage problems 



 430 Higher Regulatory Standards 

                    Local Drainage Protection Credit   Points 

1. Credit is based on how high the lowest floor 
(including basement) must be above the crown of the nearest street or the highest 
grade adjacent to the building); [maximum is for 3 feet] OR 

  
     120 

2. if the regulations require that as a condition for a building permit, the applicant 
must prepare a site plan that accounts for street flooding, local drainage from 
and onto adjoining properties and that protects the building from local drainage 
flows; OR 

  
40 

3. if the regulations require that the applicant provide positive drainage away from 
the building site to an approved point of collection that does not create a hazard 
or problem on neighboring properties. OR 

  
20 

4. if the regulations require that the increased volume of runoff due to the 
development is kept on site, such as via a low impact development measure. 

  
20 



o. Manufactured homes in manufactured 
home parks must be above flood 
protection elevation – MHP 

Page 430-21 – 22 

 430 Higher Regulatory Standards 



Page 430-21 – 22 

 430 Higher Regulatory Standards 

LiMWA 



 430 Higher Regulatory Standards 

New credit:  Regulation Administration (RA) 

Regulations Administration Credit Points 

1. Staff training 25 

2. Building department is IAS  
accredited 

5 

3. Conducting 3 detailed inspections 16 

4. Conducting reinspections 16 

5. Off-site record storage (old ORS) 5 

  67 



440 Flood Data Maintenance 

  
2007 Manual Max 

Points 
  

  
2012 Manual Max 

Points 

AMD − Additional Map Data 129 Þ  Two new credited attributes 160 

BMM − Benchmark Maintenance 90 Þ  Alternative approaches to be credited 27 

EDM − Erosion Data Maintenance − Þ  Same TBA 

FM − FIRM Maintenance 20 Þ  Same 15 

Max 239     202 



• Credit is provided for 
making the 
community’s 
floodplain maps more 
current, useful, or 
accurate to improve 
local regulations, 
planning, disclosures, 
and property 
appraisals 

440 Flood Data Maintenance 
Page 440-2 



AMD - Additional Map Data 

 Credit for paper, 
digital or database 
systems that improve 
access, quality and/or 
ease of updating flood 
and FIRM data 

440 Flood Data Maintenance 
Page 440-3 



AMD - Prerequisites 

(a) The system must be used regularly by the 
community regulatory staff 

(b) New flood data, LOMRs, subdivisions, 
etc. must be added to the system at least 
annually 

(c) Digitized data must be made available 
annually to FEMA at no cost 

440 Flood Data Maintenance 
Page 440-3 



AMD - Additional Map Data 

AMD max:  129 points 
(a) (Prerequisite) 32, 

must show floodplain 
boundaries, streets, 
corporate limits and 
parcel or lot 
boundaries 

440 Flood Data Maintenance 
Page 440-4 



440 Flood Data Maintenance 
Page 440-4 

New in 2012 

Additional Map Data Points 
a. Floodplain boundaries, corporate limits, streets, and parcel or lot boundaries 20 

b. Buildings, building outlines, or building footprints 26 

c. Floodways or coastal high hazard areas 12 

d. Showing base flood elevations 12 

e. FIRM zone attributes (e.g., A3, VE, etc.) 10 

f. 500-year floodplain elevations or boundaries 10 

g. Areas subject to other natural hazards 10 

h. (2) Including contour lines at a smaller contour interval than on USGS quads 8 

i. Floodplain data in the tax assessment data base 10 

j. All FIRMs in effect after the date of the community’s application to the CRS 6 

k. Other data used for regulation or mitigation programs 8 

l. Areas with natural floodplain functions (e.g., wetlands, designated riparian habitat) 14 

m. Building elevation data 14 

  160 



b. Benchmark Maintenance 

440 Flood Data Maintenance 

ERM BMM 

Page 440-6 



BMM - Benchmark Maintenance 

• Credit is given for a 
program that maintains 
benchmarks so surveyors 
can find them and can 
depend on them to be 
accurate 

440 Flood Data Maintenance 
Page 440-6 



BMM - Benchmark Maintenance 

Prerequisites for each creditable benchmark: 

(a) Data available to the public 
(b) Recovered in last 5 years 
(c) 1st or 2nd order vertical control 
(d) Stability rating of A or B, and 
(e) Within 1 mile of regulatory floodplain 

440 Flood Data Maintenance 
Page 440-6 



BMM - Benchmark Maintenance 

440 Flood Data Maintenance 

New in 2012 Manual: 
 

Credit for GPS surveying 
support 



450 Stormwater Management 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

SMR− Stormwater Mgmt. Regulations 225 Þ    380 

SZ − Size of development regulated 25 Þ  Same 110   

DS − Design Storm 110 Þ  New credit for managing volume 225   

PUB − Public maintenance 90 Þ  Credit only for the requirement 20   

    new LID – Low Impact Development 25   

WMP − Watershed Master Plan 225 Þ  Same 315 

FRX − Freeboard in X Zones 150 Þ  Moved to activity 430, LDP   

ESC − Erosion and Sedimentation Control 45 Þ  Less credit for NPDES criteria 40 

WQ − Water Quality regulations 25 Þ  Same 20 

Max 520     755 



450 Stormwater Management 

Stormwater management 

regulations credits requiring 
all new developments to 
manage their excess 
stormwater runoff on site. 

SZ − Size of development 
regulated 

DS − Design storm 

PUB − Public maintenance 

LID − Low impact development 



450 Stormwater Management 

Stormwater management 

regulations credits requiring 
all new developments to 
manage their excess 
stormwater runoff on site. 

SZ − Size of development 
regulated 

Minimum credit is for regulating developments of five acres 
or smaller,  
 
Maximum credit is for regulating all development 



450 Stormwater Management 

Stormwater management 

regulations credits requiring 
all new developments to 
manage their excess 
stormwater runoff on site. 

DS − Design storm 

Minimum credit is for managing the 10-year storm,  
Maximum credit is for managing all storms up to the 100-year.  
 
This credit has previously been limited to managing peak 
flows, but there will be more points for also limiting increases 
in the volume of stormwater runoff leaving the site. 



450 Stormwater Management 

Stormwater management 

regulations credits requiring 
all new developments to 
manage their excess 
stormwater runoff on site. 

PUB − Public maintenance 

Requiring new stormwater management facilities to be 
maintained and subject to inspection.  20 points 
 
The credit in 450 will be limited to the regulatory requirement. 

Inspections and maintenance credit moved to 540. 



450 Stormwater Management 

Stormwater management 

regulations credits requiring 
all new developments to 
manage their excess 
stormwater runoff on site. 

LID − Low impact 
development 

This is a new element for requiring developers to use low 
impact development or similar “soft” techniques to 
minimize the size of on-site detention and to replicate 
natural stormwater characteristics. 



PUB = facility will be publicly maintained 
 
 
 
1. Community inspects facility and orders 

maintenance 
2. Owner’s engineer certifies maintenance 
3. New facilities become community property 

Page 450-8 

New for 2012:  PUB split: 
    Regs in 450 (fewer points), inspections in 540 

450 Stormwater Management 



Low Impact 
Development 

450 Stormwater Management 



Bioretention 

450 Stormwater Management 



450 Stormwater Management 

  
2007 Manual Max 

Points 
    

2012 Manual Max 
Points 

WMP − Watershed Master Plan 225 Þ  Same 315 

FRX − Freeboard in X Zones 150 Þ  Moved to activity 430, LDP   

ESC − Erosion and Sedimentation Control 45 Þ  Less credit for NPDES criteria 40 

WQ − Water Quality regulations 25 Þ  Same 20 

Watershed Master Plan 

Watershed master plan credit is for having a master plan to 
best determine how to manage stormwater, using open space, 
man-made, and natural approaches.  
 
There will be a new credit for having a dedicated source of 
funding for implementation, such as a stormwater utility. 



 
 
 
 
 
 
 
 
Water quality regulations: Stormwater facilities must 

incorporate best management practices (BMPs) 

Page 450-14 
450 Stormwater Management 



 501 Repetitive Loss Areas 
Page 500-3 

Repetitive Loss Properties 
• Repetitive loss:  2 claims > $1,000 in 10 years 
• Severe RL:  Rep loss with 4 claims > $5,000 
 or >2 claims > building’s value 



 501 Repetitive Loss Areas 

501 Repetitive Loss List 
Ask your ISO/CRS Specialist how many 

repetitive loss properties are in your 
community 
If > 1, ask FEMA or ISO for the worksheets 
Review each property for: 
Correct address 
In your community 
Actually 2 floods 
Removed or otherwise mitigated 

Page 500-3 



 
  

l NFIP Repetitive Loss (RL) 
Update Worksheets (CD)   

l Sent annually to CRS 
Communities  

l Keep up to date 
   
l Maintain documentation 

Page 500-5 

 501 Repetitive Loss Areas 







 501 Repetitive Loss Areas 

502 Repetitive Loss Category 
After correcting and updating: 
 A: No repetitive loss properties 

 No requirements 
 B: 1 – 9 repetitive loss properties 

 Outreach project 
 C: 10+ repetitive loss properties 

 Outreach project and 510 plan 

Page 500-5 



  501 Repetitive Loss Areas 



 501 Repetitive Loss Areas 

503 Repetitive Loss Outreach Project 
a. Description of the cause(s) of repetitive 

flooding 
b. Map identifying repetitive loss AREA(S) 
c. A list of all repetitive loss properties in the 

area(s) with insurable buildings on them 
d. The number of buildings in the repetitive 

loss area(s) 

Page 500-7 



 501 Repetitive Loss Areas 

503 Repetitive Loss Outreach Project 
e. Annual outreach project that  
 (a) Tells recipient of the flood hazard 
 (b) Explains property protection measures 
 (c) Covers sources of financial assistance 
 (d) Includes basic facts about flood insurance 
Send to all properties in the rep loss AREAS 

Page 500-10 



 Mapping Repetitive Loss Areas 



 501 Repetitive Loss Areas 

Documentation 
l Repetitive Loss Correction Sheets (Reviewed Transmittal 

Sheet)  
At Cycle 

l Signed AW-502  
l A map with the repetitive loss AREAS identified 
l Repetitive loss area property addresses 
l Number of properties in the repetitive loss areas. 
l A description of the cause(s) of repetitive flooding 
l Copy of outreach project 



510 Floodplain Mgmt. Planning 
 
 



510 Floodplain Mgmt. Planning 

  
 

2007 Manual 

 
Max 
Points 

  
  

 
2012 Manual 

 
Max 
Points 

FMP − Floodplain Management 
Planning 

294 Þ  Refinements in the steps 
expected 

417 

RLAA − Repetitive Loss Area 
Analyses 

50 Þ  Wider distribution of the 
analyses 

140 

HCP − Habitat Conservation 
Plan 

15 Þ  NFP − Natural floodplain 
functions plan 

100 

Max 359     657 



510 Floodplain Mgmt. Planning 

A well-prepared plan will: 
• Ensure a comprehensive review  
• Look at all possible activities and measures  
• Meet other community goals and objectives 
• Educate residents  
• Build public and political support  
• Meet the planning requirement for Category 

C repetitive loss communities 



510 Floodplain Mgmt. Planning 
Page 510-3 

Must receive points under each step 



510 Floodplain Mgmt. Planning 
Step 1. Organize 

• Professional planner 
• Committee of affected departments 
• Formal creation by governing body 

Page 510-5 



510 Floodplain Mgmt. Planning 

Step 2. Involve the Public 

• Planning committee 
• Public meetings 
• Questionnaires 
• Outreach to organizations 
• Website, other outreach 

Page 510-6 



510 Floodplain Mgmt. Planning 

Step 3. Coordinate 

• Existing studies, plans 
• Neighboring communities 
• Other agencies/organizations 
• Face to face meetings 
• Circulate the draft plan 

Page 510-9 



510 Floodplain Mgmt. Planning 

Step 4. Assess 
the Hazard 

• Include rep losses 
• Map 
• Description 
• Past floods 
• Future conditions 
• Other hazards 

 

Page 510-10 



510 Floodplain Mgmt. Planning 

Step 5. Assess 
the Problem 

• Number of buildings 
• Impact on safety, 

health, economy, etc. 
• Natural functions 
• Future conditions 
• Summary 

Page 510-12 



510 Floodplain Mgmt. Planning 
Page 510-15 

Step 6. Set Goals 
 
 
 
 

New: Must address all problems described in Step 5 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 
Property Protection 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 
Property Protection 
Natural Resource Prot 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 
Property Protection 
Natural Resource Prot 
Emergency Services 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 
Property Protection 
Natural Resource Prot 
Emergency Services 
Flood Control 



 510 Floodplain Mgmt. Planning 
Page 510-17 

Step 7. Review Possible Activities 
Preventive Activities 
Property Protection 
Natural Resource Prot 
Emergency Services 
Flood Control 
Public Information 
New:  must assess 
capability to implement 



510 Floodplain Mgmt. Planning 
Page 510-18 

Step 8. Draft an Action Plan 
• Up to 45 points:  actions from 5 categories 
• 10 points:  post-disaster mitigation procedures 
• 10 points:  habitat conservation plan actions 
• 5 points:  actions for other natural hazards 

New: Must address all problems described in Step 5 
 



510 Floodplain Mgmt. Planning 
Page 510-21 

Step 9. Adopt the Plan 
Floodplain Management Planning 

Step 10. Implement/Evaluate/Revise 
• Establish procedures 
• Keep the same                                    

planning committee 



510 Floodplain Mgmt. Planning 
Page 510-22 

Repetitive Loss Area Analysis 
• More in depth plan for small area(s) 
• Five step planning process 

1. Advise all property owners 
2. Collect data on each building 
3. Review alternative approaches 
4. Contact other agencies 
5. Document the findings 



510 Floodplain Mgmt. Planning 
Page 510-25 

Natural Floodplain Functions Plan 
• Protects one or more natural functions of the 

community’s floodplain. Examples: 
– A habitat conservation plan  
– A green infrastructure plan 
– A section of a community plan that                                               

includes an inventory of ecological                                            
attributes and/or the floodplain and                               
recommends appropriate actions                                                      
for protecting them.  



520 Acquisition and Relocation 
Fewer points: 520: 3,200 → 1,866 

 
  New environmental review criteria 



Page 530-2 
530 Flood Protection 

Fewer points: 530: 2,800 → 1,540 
 

Protection level based on ASCE 24 
 

New environmental review criteria 



Activity Description 
• Credit based on: 

– number of protected buildings  
– the technique used 
– flood protection level 
– extra credit for repetitive loss buildings 

• Techniques  
– Retrofitting (max 2,800 points) 
– Sewer backup protection (max 200 points) 
– Structural flood control projects  (max 1,000) 

Page 530-2 
530 Flood Protection 



Techniques not credited 
1. Less than 25-year flood protection 
2. Coastal structural projects 
3. Levees protecting more than one property (620) 
4. Unsafe dams 
5. Federally-owned structural projects 
6. Buildings outside regulatory floodplain (except 

repetitive loss buildings) 
7. Projects mandated by the NFIP 

Page 530-2 
530 Flood Protection 



610 Flood Warning 



610 Flood Warning 

New 2012 Prerequisite: 
Outreach to residents 
and businesses on safety 
measures people should 
take before, during, and 
after a flood. 
  



 
Recognize that a flood is coming 

 

www.weather.gov/ahps/ 



 
Recognize that a flood is coming 

 

  National Hurricane Center 



Get  
the 

warning 
out 

610 Flood Warning 



ORE – Other Response Efforts 



ORE – Other Response Efforts 

 Flood 
Stage 
Forecast 
Map 



ORE – Other Response Efforts 



ORE – Other Response Efforts 



ORE – Other Response Efforts 



ORE – Other Response Efforts 



ORE – Other Response Efforts 



CFP - Critical Facilities Planning 



SRC – StormReady Community 

1. Prerequisites: 
  Designated as a StormReady (or TsunamiReady) 

community by the National Weather Service  
 FTR credit 
2. Credit points:   
 25 points for StormReady  
 30 points for TsunamiReady 

Page 610-13 
 

 

www.nws.noaa.gov/stormready/  

http://www.nws.noaa.gov/stormready/


620 Levee Safety 



620 Levee Safety 

Accredited Levee 



620 Levee Safety 

Non-Accredited Levee 



LM – Levee Maintenance 
• Operations and maintenance plan 
• Annual inspections                                                           

(report via recertification) 
• Required for all other                                          

620 credit 
• No points for                                                      

accredited levees 

620 Levee Safety 



LOP – Levee Outreach Project 
• Sent out at least once each year 
• To all properties protected by the levee 
 Their property is subject to flooding 

– from levee overtopping or  
– from a levee failure 

• Scored the same as                                                          
330 outreach projects 

620 Levee Safety 



Levee Failure Response Plan 
• LFR – Levee failure recognition system  
• LFW – Levee failure warning 
• LFO – Levee failure operations plan 

620 Levee Safety 



630 Dam Safety 



630 Dam Safety 



630 Dam Safety 

Dam Failure Response Plan 
Prerequisite:  outreach project 
• DFR – Dam failure recognition system  
• DFW – Dam failure warning 
• DFO – Dam failure                                               

 operations plan 


